NC DEPARTMENT OF

HOW TO LOG IN AND ) AL

USE THE MOBILE APP

You can choose a primary care provider (PCP), choose a health plan and enroll on the NC Medicaid
Managed Care mobile app, It is free to download and is available for iOS (version 10.0 or higher) and
Android (version 7.0 or higher) devices. The app can be used in English or Spanish.

TO DOWNLOAD AND LAUNCH

Search NC Medicaid Managed Care in the App Store for iOS devices (iPhone or iPad) or in the Google
Play Store for Android devices.

On iOs devices, click Get to begin downloading. On Android devices, click Install to begin downloading.

Once downloaded, the icon for the NC Medicaid Managed Care mobile app will show up on your phone
with your other apps. Click on the icon to launch the app.

USING THE MOBILE APP

Once launched, you will see a homescreen where
you can click English or Spanish to set language
Continue as a Guest preference. The default language is set to English.

Click Login to access all of the features of the app,
including searching for a PCP or health plan and
completing enroliment.

English | Ezpanol
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Dashboard

Good Mornin

ENROLLED - ABLE TO CHANGE

Harrls Benson Once logged in, you will see the Dashboard with the members
e ol Housencld of your household listed and the option to View Profile. Click on
View Profile to see your enrollment information, including if you
have a selected PCP and/or health plan.

44 years ald View Profile >

ENROLLED - ABLE TO CHANGE

Mary Smith
40 years old Wiew Profile »

ENROLLED - ABLE TO CHMANGE
Jeff Smith ®

16 years old Wiew Profile »

4:40 PM
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What would you like to do?

Choose a health plan first. Then find a primary care provider (PCP)
who works with that plan.

From the Dashboard, click the name of the person you would like
to make choices for. Then click Enroll to begin viewing choices

and making PCP and health plan selections. This will take you to

a screen with an option to Find a plan or Find a PCP. Choose a primarycre provder (), Then ind ol plan o

works with that PCP.

OR

Enroliment choices:

+ EDWIN ESPINOZARODRIGUEZ

4:40 PM

Select a Plan

6 plan(s) available Q Compare ’r'- )
AmeriHealth Caritas
Carolina Complete Health
HealthyBlue When you click Find a plan, you will see the plans available.
Click Compare in the top right side of the screen to compare
* UnitedHealthcare Community Plan the plans you are interested in. Once you are ready to make a

selection, select the plan you want and click Choose this plan.

WellCare
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4:40 PM

Choose a provider

EDWIN ESPINOZARODRIGUEZ

You will see confirmation of the plan you chose and be prompted

You chose UnitedHealthcare Community Plan

to continue with choosing a primary care provider (PCP). Click

for EDWIN ESPINOZARODRIGUEZ's health plan. Continue to proceed to Provider search.

Now choose a primary care provider (PCP).

You may choose a PCP who works with your health
plan. To see a list of PCPs who work with
UnitedHealthcare Community Plan, select
‘Continue'

Skip and finish
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On this page, you can choose to use your current location, or
search by address, ZIP code or county. Once you enter your
information, click Find providers.

4:40 PM v -

Choose a provider Cancel

ing: EDWIN ESPINOZARODRIGUEZ

Q

22 result(s) 2 9

FARHATH S ABDUL-KAREEM
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Provider search Cancel

v 3

Find a PCP

To find a provider enter the location information. Select "Use my
current location" to find a provider near you.

Search by location

Use my current location

Address ZIP Code County

County
Wake v

Find providers

From here, you can search for a PCP by practice name. This

10300 CHAPEL HILL RD STE 500 will populate results alphabetically in the list view. Click on the

MORRISVILLE, NC 27560

DAVID P ADAMS

218 ASHVILLE AVE STE 20
CARY, NC 27518

FARAZ AKHTAR

212 S SALEM ST
APEX, NC 27502

location icon on the far right of the screen on the line showing
the number of results to toggle to map view.
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Choose a provider Cancel

v

Member Health plan

Enrolling: EDWIN ESPINOZARODRIGUEZ

DAVID P ADAMS

Choose this provider

Address
218 ASHVILLE AVE STE 20
CARY, NC 27518

Phone
(919) 233-0410

Gender
Male

Languages spoken
English

Office hours
MONDAY AM
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From this screen, click on the name of a PCP to view more
information. Once you are ready to select your PCP, click
Choose this provider.
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About your enroliment Cancel

You chose UnitedHealthcare Community Plan for
EDWIN ESPINOZARODRIGUEZ's health plan. You

After clicking Choose this provider you will be taken to the
About your enrollment screen. You will see your selected health
plan and PCP in the box at the top of the page.
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About your enroliment Cancel
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this Site and Mobile App. NC Medicaid monitors use o
this Site and Mobile App at all times. Using this Site and
Mobile App means that | consent to such monitoring, If
monitoring shows possible evidence of criminal activity,
I understand that Site and Mobile App personnel may
give evidence of such monitoring to law enforcement
officials.

4. Changing or verifying enrollment through this Site
and Mobile App does not guarantee enrollment. NC
Medicaid decides whether to accept enroliment
requests completed on the Site and Mobile App.

5.1can change my provider anytime. | must call my
health plan to change. My provider choice is not
guaranteed. If the provider is not available, my plan
may choose a different provider for me.

6. This is a legal agreement. When you click "l accept” at
the end of these terms or access the Site or the Mobile
App or use any service or materials in connection with
the Site or Mobile App, you accept and agree to be
bound by all of these terms.

| accept

requested DAVID P ADAMS to be your provider.

Terms of enroliment

NC Medicaid Managed Care and/or MAXIMUS reserve
the right to change these terms. Your use of the NC
Medicaid Managed Care website (Site) or NC Medicaid
Managed Care Mobile App (Mobile App) as defined
below will be subject to the most current version of the
terms at the time of such use. Your continued use of
the Site or Mobile App or any service is acceptance of
any changes to the terms.
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To submit your enrollment choices, scroll down to read the
Terms of enroliment, click the box that says | accept and then
click the blue button that says Finish and save.
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Wil Verizon & @ 4:42 PM

Enroliment submitted
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Member Health plan Provider

Enrolling: EDWIN ESPINOZARODRIGUEZ

Thank you for
submitting your
enrollment choices

Member name
EDWIN ESPINOZARODRIGUEZ

Plan
UnitedHealthcare Community Plan

Primary care provider (PCP)
DAVID P ADAMS

Status
5
—

Lastly, you will be taken to a screen with a summary of your submitted enrollment choices. Click
Finish to complete the enroliment session.
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